Welcome to the first edition of our newsletter
which we hope will provide you with a valuable
source of product information, industry news and
research articles in the future.

We are still celebrating our recent win at the
Nursery & Garden Industry Queensland Awards
and in this issue we also say farewell to a valued
member of the Birdwood family as Miles Porteous
leaves the industry to pursue other avenues.
We'd like to take the opportunity to wish you

and your family a very merry Christmas and a very
successful 2011 and we look forward to speaking
to you in the New Year.

Warm regards,
Rory Cullinan
General Manager

After 19 years with Birdwood Nursery our
Production Manager, Miles Porteous is leaving us
to pursue new opportunities in a different field.
His last day at Birdwood Nursery will be
24 December 2010.
Miles has made an immense contribution to
Birdwood Nursery over the years and we wish
him tremendous success in his future endeavours.
We are very excited about the high calibre of
candidates we are currently interviewing for the
production role and look forward to introducing
you to our new Production Manager by
mid-January.
In the interim, should have any enquiries we can
assist you with please don't hesitate to contact
one of the following team members:
e General Manager: Rory Cullinan
e Technical queries: Peter Young / Denis Roe
e Sales enquiries: Commercial Growers —
Sandra Young / Zoe Maxwell
Retail Nurseries — Karyn Lindsay
e Accounts: Sheryl Pelling

Celebrating

a hat trick
of awards

We are still celebrating taking home three awards
at the prestigious 2011 Nursery and Garden
Industry Queensland Awards held in Brisbane last
month, including the highly coveted Best Large

Production Nursery.

This is the second year running we've won the
major gong and this year we were delighted to
also add the Environmental and Marketing Awards
to our collection.

We are very proud to be recognised within our
industry across these various categories and
believe our dedication to delivering quality
product, on time whilst maintaining our
environmental responsibility is reflected in
these awards.

We look forward to representing Queensland in
the national awards in April next year and would
like to thank our team for their commitment to
delivering excellence across the business. We really

couldn’t have achieved this without them.
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Update your detaﬂs 07 5442 1611

Have you moved or changed your contact details? If any of your personal details have
changed, please let us know.

We are currently working through our customer database and by updating your details
we can keep you better informed with the latest news and developments here at
Birdwood Nursery.

To update your details, can you please complete the following information below and
return it to us by FAX on (07) 54421053 at your earliest convenience.

Please also indicate your preferred method of contact with us, whether it be by post, fax
or email.

Title

First Name

Surname
Postal Address

State Postcode
Phone Mobile
Fax

Email

How would you prefer to receive communications from Birdwood Nursery?

Post E]| Fax E]| Email E]|

Thank you for your time and we wish you a happy and prosperous year in 2011.
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